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The mission of the Committee of Good Will – Olga Havel Foundation is to help people who due to unfortunate 
medical and social conditions do not find it easy to be a part of society, and are not able to take care of 
themselves without help of others. By proper functioning, the Foundation tries to develop spiritual values, 
education, defend human rights and save the general universal humanitarian values. 
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Healthcare and medical ethics 
 Publishing this year’s first Good News brings me happiness and carries symbolism of a new 
beginning – we are opening a new textbook, writing down first lines on the blank pages. I feel the 
same way about New Year’s Eve. Although the New Year celebrations are over, I can still remember 
wishes: “We wish you good health!”

 That’s right, health! And health will be the very topic of discussion. Actually, we will talk 
about healthcare. There is a number of reasons for choosing this topic.  

 Supporting healthcare is one of the main pillars on which the Committee of Good Will – 
Olga Havel Foundation was built. The ways in which the CoGW supports the development and 
increased availability of healthcare services to those in need, have changed and evolved over time. 
The CoGW has a long history in those activities such as providing our doctors with access to foreign 
professional magazines, importing medical devices and medicines, supporting different community 
groups and non-profitable institutions which focus on medical aid, providing medical treatments 
in Switzerland for Czech children with asthma, or successfully enabling Czech doctors to attend 
internships in Salzburg, which will be held for the fourteenth time this year. 

 Martin Černý, the man smiling at you from the front page, is one of the doctors who 
attended the Salzburg seminars. He is currently working as Chief Physician at a Day-care Centre 
for mentally ill adults in Prague - Karlov. During an enjoyable meeting, we talked about the 
management of the Centre and mental illnesses (every third person according to the EU survey is 
mentally ill in some way) in general.

 There is one more aspect of healthcare which we would like to discuss: the ethical one. 
Milena Černá, the head of the CoGW, has written about another issue which has most probably 
affected all of us. We all have probably experienced bad behavior from doctors, or been in the role 
of mistreated patient, undignified, looked upon as “bed number three” or a thing only worth an 
examination, and not treated as Mr. or Mrs. of particular name, husband, father, grandfather, a 
good employee… a unique human being. 

 Such situations can hurt, but things can change in positive ways. I have personally 
experienced such unfortunate situations during the past year when two of my close acquaintances 
passed away in a hospital and the Intensive Care Unit in Motol. I gratefully recall all doctors, 
nurses, nuns and the rest of the staff who treated them with dignity and not only them but also us – 
the grieving. I am grateful for their gentle support and compassion as well as the positive example 
proving that ethics is not a dead term, and it keeps spreading. And hopefully not only in healthcare! 

 Irena Šatavová
Chief Editor of Good News
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What does the Day-care 
Centre offer to mentally 
handicapped people? 

 The Day-care Centre for adults in Karlov 
was established in January 2011 and you 
have been its Chief Physician since. Is the 
Centre your “child” or was it a destiny?
I would say it was the latter. The idea to 
establish the Centre came from Irena Zr-
zavecká, the head physician of our Clinic. 
The Day-care Centre replaced a department 
which lacked demand for its services. When 
I was offered this job, I did not hesitate 
to accept it. I worked in the hospital and 
planned focusing on psychotherapy in the 
future – and that´s what I thus achieved. 

 How many clients does the Day-care 
Center have and how do they come to you? 
There are 25 clients-patients with a mental 
handicap who visit the centre on a daily 
basis. Some of these patients had been previ-
ously treated in our Psychiatric Clinic and 
after taking a look at the Centre they decided 
to continue visiting after their release. Some 
patients are sent here by professionals from 
the medical field. There are also patients 
who come to us after doing individual web 
research for psychotherapy treatments. 

 Is your Centre able to help everyone in need?
No, the number of interested patients in-

creases and therefore it is beyond our capaci-
ty to accept them all. 

 What do you offer? 
Our program is based mainly on psycho-
therapy. First we create a kind of “contract” 
in order to find out how the Centre can fulfil 
our patient’s specific needs. We try to clarify 
what is possible or not and then we work 
with the patient according to this plan.

 Do you offer individual psychotherapy?
More or less just as an additional treatment. 
We mainly focus on group psychotherapy 
which is provided in two parallel programs. 

 In general terms, why do mentally ill 
people come to you? 
Because they want to be happy! 

 Well, it is very general indeed – even healthy 
people would come to you for this reason! 
Some of the main reasons why mentally ill 
patients come to us are their need to increase 
their personal self-esteem, improve com-
municative skills, and learn to solve conflicts 
which often occur in families or elsewhere. 
Some patients suffer from going through 
negative life experiences over and over again 
– they lose a job or feel like nobody cares 
about them and this leads to an outburst…

 …they simply act according to the same 
pattern.  Can you handle all this in groups? 
We try to make it as available as possible to 
each patient so they all get something from 
it. The treatment is based on emotions and 
therefore it is quite difficult. 

 Do your patients pay for staying in the 
Centre?
No, the treatment is covered by health insur-
ance. Clients only pay for lunch if they wish 
to get one (55 crowns per meal) and the first 
appointment which costs 30 crowns. That is 
all. 

 This explains why there is such a rush on 
your services. 
There is probably enough private psy-
chotherapists where patients have to pay. 
However, there is a lack of facilities like our 
centre which are covered by insurance. 

 How old are your clients usually? 
We accept adults only; therefore all our 
patients are over 18.  

 I thought that the majority of patients 
would actually be the elderly. 
There are different centres built for this 
group – the so-called gerontopsychiatric 
patients. To be honest, we had older patients 
sometimes; even one who was over 70 years 
old, but it is not too common. Our require-
ment is that our patients have to be able to 
complete the program.    

 Your clients come to the Centre every day; 
does it mean they are unemployed? 
They usually claim incapacity for work, 
many of them are unemployed and come 

For the past three years, Doctor Martin Černý has been working as the Chief 
Physician at the Day-care Centre for adults with mental handicap in the 
Psychiatric Clinic of the General University Hospital in Prague and the First 
Faculty of Medicine  of the Charles University in Prague–Karlov.  
He has been working in psychiatry for fourteen years and he still considers 
choosing this path in life to be the right decision. Martin is shy and discreet, he 
speaks in a calm and sober way, and one simply feels secure and confident in 
his presence. Yes, he is the right guy in the right place.  

Irena Šatavová 
Photo: Karolina Granja

“People come to us because 
they want to be happy,” 
says Doctor Martin Černý, 
the Chief Physician of the Day-care Centre for adults.

Interview with…



here to stay active and join a collective activ-
ity again.

 How long can your patients stay in the 
Centre? 
There is no minimum length and patients 
cannot stay longer than three months. If 
needed, patients can ask their doctor to pro-
long the treatment. Average treatment takes 
four to five weeks. Some patients come here 
with a clear plan to stay for the full three 
months, but some do not have an idea about 
the proper length of stay, and it takes a few 
days to clarify what would be the optimum. 

A detective story with 
strong emotions 

 Could you introduce us to a story about 
one of your clients anonymously? 
Recently, there has been a lady who suffered 
from a paranoid schizophrenia. She was 
quite active but needed help with setting a 
regular regime. Without this she was not able 
to get up in the morning and carry on a daily 
routine. We agreed on regular meetings so she 
could get used to following the set schedule.  
At the same time, she was supposed to con-
tact work agencies in order to get a job – what 
she actually succeed in doing. 

 It must be really satisfactory for you. What 
else do you like about your job? 
Simply said – I enjoy the whole of psycho-
therapy. It is an adventure to find out what is 
really going on with the specific patient, what 
is here to uncover and what is missing. It both-
ers me when I am unable to find it – it is kind 
of a detective story with intensive emotions in 
play. I am very happy when I see the positive 
results. This job also helps me to see myself as 
a human being important because of what I can 
sense, realize, know and experience… 

 Such work probably does not end with 
leaving the workplace – and it must be 
burdensome. 
I have a ritual that I still think about my 

patients on the way home – but then I switch 
over and try not to think about work when 
I´m home. It is maybe because I am more 
experienced now and I want to solve pa-
tients´ problems in cooperation with them.   

 Does it ever happen that a patient´s treat-
ment is unsuccessful? 
Yes, it happens.  

 What can you do about it?
First we need to talk to the patient. If their 
expectations had not been fulfilled, a mistake 
must have been made in the early stage of 
our contract. Something was probably not 
clear enough either to him or to us. The 
problem might have been hidden deeper than 
he thought. Maybe he talked about a lack of 
self-esteem but in fact he needed help with 
family relations. 
 

 Does it sometimes happen that patients 
do not even know what they really need? 
That kind of “I don’t know what is up but I´m 
not feeling well.”  
It is possible.  We re-evaluate the therapeutic 
plan of each patient weekly. The plan often 
changes according to the progress reached 
during the ongoing treatment and the con-
tinuously changing needs of our patients. 
The most difficult part is to find out what the 
patients´ needs are, and after we succeed in 
this, the treatment goes fast.    

 What would make your work at the Centre 
easier? Money? 
Money for sure, money makes the world go 
round. When it comes to financing, psychia-
try is being underestimated and searching 

for sources to fund work therapies is dif-
ficult.  

 In the workshops your patients make 
those pretty dolls, angels, plastic pictures, 
baskets, boxes and other items which are 
then sold at the Christmas bazaar?  
Yes and our clients enjoy it. Some of them 
couldn´t believe they were able to do such 
things, they never thought they were patient 
enough to create little round mosaics and 
stay entertained at the same time.  

 Do the insurance companies cover 
expenses for the material and other things 
needed for the work? 
No, we need to rely on the sponsors´ gifts. 
We send out various requests, or simply try 
to create things out of available materials. 
Those pretty baskets for instance, are made 
of paper – namely phone books which were 
scrapped. Material for the snakes was found 
right in our garden. Our patients sometimes 
bring different things which could help from 
their homes.  One of our clients brought 
pieces of silk which we used before Christ-
mas to make angels. 

Trends in developments of 
mental illnesses

 What is the situation with mental ill-
nesses in Czech Republic? Do we copy 
world trends or are we specific? 
The latest EU survey shows that 30% of the 
population suffers from mental illnesses. The 
same is for Czech Republic.  

Interview with…

“People come to us...“
continuation of Interview 

with Martin Černý

Doctor Martin Černý with his colleague Jitka Humplíková in front of the door  with hanging Christmas angels made by the clients 
of the Day-Care Centre                                                    

Good News: Magazine of the Committee of Good Will – Olga Havel Foundation : 2014 : No. 1 (March) : page 4



Interview with…

 What is the most common mental illness 
in our country? 
The most common are the neurotic and af-
fective disorders such as depression.   

 Is it caused by the uncertainty we live in? 
It is for sure one of the reasons for the de-
pression. However, social influences, crisis 
etc. are involved as well. 

 … and perhaps also the amount of 
information we get, which allows us to see 
various tragedies and fears which we hadn´t 
known about before. How to face the mental 
illnesses? 
I think to pay more attention to caring for 
our mental health. The care for our own 
emotions could prevent further problems and 
complications. It might also help to promote 
the basics of psychology and psychotherapy 
in schools in order to inform students about 
the possibilities of help. The idea of training 
to handle our own emotions is interesting too 
– my patients often tell me: “They should 

have taught this in the elementary school! 
We would not have had such problems to-
day.”  It could also help if the psychotherapy 
was covered by health insurance, fully or 
partially. It would be more accessible than it 
is now. 

 And shouldn´t we also work on removing 
the stigma linked to the sentence “I go to a 
psychiatrist”? 
Today it is better than it used to be. Our 
situation is not the same as in America 
where it’s kind of fashion to have “my own 
psychiatrist”, but still our domestic statistics 
have proved an increase in using psychiatric 
services. I think this stigma is not necessar-
ily linked to psychiatry, but rather reflects 
what´s in us. 

 So where does the Czech psychiatry go?
The general trend aims towards community 
psychotherapy. This means that patients will 
be more involved in the community. The 
point is not to keep them isolated in medical 
facilities or so, but to provide them with help 
in the places where they live – so they do not 
get set apart from society, but actually help 
comes to them.  

The Salzburg seminars: 
“Yes, I recommend them…” 

 Three years ago you attended a seminar 
in Salzburg with a focus on psychiatry. Did it 
bring you any earth shattering new knowl-
edge or rather assured you about doing the 
right thing at home?  
I´d agree with the latter: the seminar helped 
me realize that we are doing the things in a 
similar way, and so we do not run behind. 
It means that we are taking the same steps 
as the rest of the world; we use the same 
methods and available kinds of treatment. 
The most interesting was that our presenters 
from America were experienced and full of 
new ideas which we could discuss with them 
not only during the seminars but also outside 
of them. They did not try to disappear, but 

stayed there and talked with us, which was 
really beneficial.  

 What was the topic of your presentation 
at the seminar? 
I talked about my research which was 
focused on the victimization of patients with 
a mental handicap. Others added notes and 
ideas to it. The listeners came not only from 
the Western world, but also from the former 
Yugoslavia, Ukraine, and Azerbaijan. It was 
very interesting to learn about this area and 
its problems from their performances and 
discussions, because they were completely 
different from ours. They lack medication, a 
healthcare system,… 

 Would you recommend the Salzburg 
seminars to other doctors from any speciali-
zations? 
Of course! They can learn new things and 
see how it works in other countries. And also 
the fact that Czech Republic is on a quite 
high level in certain medical areas is very 
important. 

Thank you for the interview and I wish you 
and your clients the best!  

“People come to us...“
continuation of Interview with Martin Černý
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”I enjoy the whole of psychotherapy. It is an adventure to find 
out what is really going on with the specific patient, what 
is here to uncover and what is missing,” says Doctor Martin 
Černý with love for his work.

Even these decorations were made by patients of the Day-care 
Centre during the workshops.



Twenty years ago, the Committee of Good 
Will – Olga Havel Foundation launched a 
project to educate young doctors in prestig-
ious hospitals in the USA and Canada (later 
also in France and Austria), and it seemed 
that doctors from non-socialist environment 
would automatically adopt principles of ethi-
cal behavior, which – as we could see – are 
on a high level in the above mentioned coun-
tries. Back then, many people focused on 
this process and some of them even realized 
such interests by financing a “medical fel-
lowship” from their social or private funds. 

Doctor as expert versus doctor as guide
The bureaucratization of the socialist 
healthcare system led to a depersonalization 
of relationships within medical facilities: be-
tween doctors and patients, medical person-
nel and doctors, employees themselves and 
even patients towards doctors.  There was no 

room or desire to form teams or cultivate any 
cooperation. This had not been a hot topic, at 
least until the middle of the 20th century. But 
when universal human rights became impor-
tant, the relations between professionals and 
their patients started to come into conflict. It 
was possible to distinguish whether a doctor 
was an expert or guide when treating their 
patient. There were very few guides: too of-
ten the patient was treated just as somebody 

who was diagnosed and needed help, and not 
as a human being who finds themselves in a 
serious, sometimes life threatening situation. 
Such an impersonal relationship could lead 
neither to mental support from the doctor, 
nor trust from the patient. 

Medical ethics as a subject  
The situation was to change. Medical 
faculties introduced a new subject of medi-
cal ethics, and one of the reasons for the 
improvement in relations between doctors 
and patients was the growing commer-
cialization of healthcare. There has been 
a great improvement in providing support 
in palliative care. Ethics in this context is 
mainly a discussion about what is the right 
thing to do in such situations. A doctor, who 
thinks ethically and respects the personality 
of their patient, does not act negligently or 
make mistakes which could cause harm to 
their patient’s view of life and death and ill-
ness. We all know many cases when this has 
happened. Doctors usually change their own 
behavior towards patients when they become 
patients themselves. 

The CoGW is on the side of the ill and their 
human rights
At the beginning of the 90s, George Soros 
was looking for areas in need of change in 
post-communist countries, change in the way 
of thinking about the socially disadvantaged. 
He decided to support these countries finan-
cially. This support helped to launch medical 
seminars in Czech Republic. These seminars 
were taken over by the Committee of Good 
Will – Olga Havel Foundation from the 
Open Society Fund in 2000. The Salzburg 
Medical Seminars focus on a wide range of 
medical skills together with ethical, law and 
legislative questions.  Just like twenty years 
ago, the CoGW is still on the side of the ill 
and their human rights.  

MUDr. Milena Černá, 
Executive directress of the CoGW   

A few words about medical ethics
Expertise is spreading very fast in medicine, especially when financial and technical resources are 
available. However, the behavior of medical personnel towards patients has improved much slower.
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”Too often the patient 
was treated just as 
somebody who was 
diagnosed and needed 
help, and not as a 
human being who 
finds themselves in a 
serious, sometimes life 
threatening situation,” 
Milena Černá recalls 
the recent past.

Focused on...



Patient rights

1.  A patient has the right to respectful care given by competent 

personnel. 

2.  A patient has the right, upon request, to be given the 

name of his attending physician, the names of all other 

physicians directly participating in his care, and the names 

and functions of the health care persons having direct 

contact with the patient. A patient has the right to every 

consideration of his privacy concerning his own medical 

care program, and be allowed to receive daily visits from the 

patient´s family members and acquaintances. Any restriction 

of such process of (the so-called continuous) visits may be 

executed only under emergency reasons.

3.  A patient has the right to have all records pertaining to his 

medical care in order to be well informed before further 

agreeing to next therapeutic steps. Except for emergencies, 

a patient shall be informed about possible risks which 

may occur during procedures relevant for the patient´s 

case. A patient has the right to full information concerning 

alternative treatments to his diagnosis as well as the names 

of the personnel involved in the process.  

4.  A patient has the right to refuse drugs, treatment, or 

procedures offered by the hospital, and the patient´s 

physician shall inform the patient of medical consequences 

of such refusal.

5.  A patient has the right to respectful treatment and discrete 

handling of his medical and personal records. Presence of 

persons who are not directly involved in patient´s treatment 

shall be decided by the patient himself. 

6.  A patient has the right to expect that all his personal 

documents and records will be handled confidentially. 

Protection of information must be secured also in case of 

computer processing.

7.  The patient has the right to expect good management 

techniques to be implemented within the hospital 

considering effective use of the time of the patient and avoid 

the personal discomfort of the patient. When medically 

permissible, a patient may be transferred to another facility 

only after he or his next of kin or other legally responsible 

representative has received complete information and an 

explanation concerning the needs for and alternatives to 

such a transfer. The institution to which the patient is to be 

transferred must first have accepted the patient for transfer.

8.  The patient has the right to good quality care and high 

professional standards that are continually maintained and 

reviewed. A patient has the right to be informed in advance 

about time and place schedules of doctors who are available.  

Following patient´s discharge, he has the right to expect 

that medical facility will manage the process to provide the 

patient with information about the further treatment. 

9.  A patient has the right to a detailed, comprehensive 

explanation in case that his physician chose a substandard 

procedure or experiment. A patient´s consciously written 

agreement is required in order to launch a non-therapeutic 

and therapeutic research.  A patient has the right to 

withdraw from an experiment without giving a reason, if the 

patient is informed about possible medical consequences 

leading from such decision. 

10.  A patient at the end of his life has the right for a sensitive 

care from the medical personnel who shall respect his 

wishes, as long as such wishes follow the legal law. 

11.  A patient has the right and responsibility to learn and follow 

the binding rules (the hospital rules and regulations) of the 

medical institution where his treatment takes place. A patient 

has the right to examine and receive his account and explana-

tion of his bill, with no regards to by whom is the bill paid. 

These patient rights were announced by the Central ethical commission of the 
Ministry of Health of the Czech Republic. 

Focused on...
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Salzburg seminars

Knowledge and experience sharing 

The Salzburg seminars  

The American Austrian Foundation (AAF) 
launched the Salzburg seminars in 1993 in co-
operation with doctors from the Weill Medical 
College of Cornell University in the USA. The 
aim of the project is to provide post-graduate 
education abroad for the doctors from Central 
and Eastern Europe and Central Asia. The 
education works within the program Open 
Medical Institute which currently includes 
more than 20 cooperating countries. 

The CoGW – a coordinator of the program 
in the Czech Republic
In 2001, the Committee of Good Will – Olga 
Havel Foundation joined the program by 

overtaking this project educating Czech 
doctors from the Open Society Fund Prague. 
To date the CoGW has provided this medical 
education to 560 doctors from the Czech Re-
public. The CoGW remains the coordinator 
of the project even now, in the time when the 
Open Medical Institute is the most extensive 
program among seminars and post-graduate 
education in Central and Eastern Europe, in 
cooperation with renowned professionals 
from different fields coming from the USA 
and Austria.  In 2013, 181 Czech doctors 
applied for 34 seminars from different fields, 
and 67 of them were accepted after a suc-
cessful interview. 

About the seminars
The medical seminars take place in Salzburg 
and last 6 days. Each seminar is attended by 
approximately thirty doctors from differ-

ent countries.  The audience gains valuable 
information in various lecture blocks and at 
the same time leads discussions. After the 
last day, the participants undergo a final test 
and receive certificates. Those who suc-
cessfully pass the test have the possibility 
to achieve further education which is based 
on presenting and sharing experiences. 
Long-term professional internships are then 
available in Austrian hospitals, for instance 
in Vienna, Salzburg or Graz. 

Seminars planned for 2014
Now is the right time to register for seminars 
for 2014. The choice is wide and includes 
the whole scale of medical specializations. 
Registration is open for anyone whose 
professional priority is education and shared 
knowledge.  The list of the seminars is avail-
able here: http://platform.aaf-online.org

Open Medical Club – knowledge spread 
in the Czech Republic  
The Olga Havel Foundation has been 
organizing medical seminars in Prague 
connected with Salzburg education for a 
couple of years. The seminars in Prague 
are for doctors, attendants of the Salzburg 
seminars, and representatives of non-state, 
non-profitable organizations focusing on 
support, rehabilitation and integration of 
their patients into society. There have been 
seminars about breast cancer, strokes, pallia-
tive medicine and hospice movement, hyper-
active children, the consequences of injuries 
and vertebral problems and many others so 
far. Shared learning about the substance of 
different illnesses and the attitude of health-
social, non-state non-profitable organizations 
towards disabled people´s problems build 
bridges between medical and social public 
professionals. The Prague seminars are 
regarded as a significant form of spreading 
shared knowledge gained in Salzburg.  The 
website of the project:  http://www.open-
medicalclubcr.com. 

Doctors from the Czech Republic have been given a chance to attend prestige medical seminars in 
Salzburg for more than ten years. 

Eva Kocnárová,  
Salzburg Medical Seminars Project Manager
Photo: CoGW Archive
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A meeting of the programme coordinators from Central and Eastern Europe in Salzburg.



Opinions of the youth  

My father has always challenged me when 
we discussed education. “Study!” he used to 
say. “What you do not learn will not come 
to you naturally; and nobody can take away 
education from you.” The more I tried to 
disobey him, the more it would sound like 
a threat. What a paradox it was when such a 
free thinker gets almost violent and says he 
would get that education in my head even 
with a hammer. But when I think about it 
now, he actually sounded rather urgent. It 
sounded like a desperate urgency to warn me 
from giving up my individual freedom. 

The human brain is an amazing place car-
ried in our heads, and we are not able to 
successfully explore it completely.  It works 
constantly. Our brain could be exploring the 
world around us for thousands of years, and it 
would take us thousands of years just to find 
out what is hidden inside. You should never 
say you are bored. Only a stupid person can 
experience boredom with such a brain. It is 
better than all the mobile phones, comput-

ers and TVs in the world. One could never 
switch to an uninteresting channel. One never 
runs out of catching web sites. Neither does it 
happen that nobody would answer a message 
sent out of boredom when you want to talk. 
You can put anything in your brain and just 
pull it out anytime you want to. Even when 
you sleep, your brain still works as a source 
of fantastic images. Nothing functions better 
than the human brain. Even the brain itself 
knows that it is so perfect that it cannot repli-
cate itself. Not yet anyway. 

However, if you take your brain for granted it 
just remains perfect. You learn to walk, talk, eat 
and drink. You become an ordinary person or a 
more skillful monkey. But the thing that makes 
the brain become an expanding universe is edu-
cation. I do not necessarily mean schools, where 

hundreds of pupils sit still and take it as a kind 
of punishment. I do not mean the period of life 
when you walk with a backpack on your back. 
No, it is stuck with you for the rest of your life. 
It is all natural and insuppressible. Such educa-
tion must be an absolutely sincere desire for un-
derstanding, overconsumption of information 
and love of exploring the truth. 

Any trained monkey could read newspapers, 
but it needs an educated person to actually 
understand the message. Nobody wants to 
remain stuck with the consumption of infor-
mation that somebody tells us. Our brain has 
a couple of amazing functions – thinking, fig-
uring out, wondering, creating, and consider-
ing. The better the level of education the bet-
ter they function. You can freely enjoy your 
brain and nobody can take it from you. Even 
if you cannot share the ideas with others, you 
can still keep thinking and create whatever 
you want in your head, because brain is the 
expanding universe. You never run out of 
space on the hard disc, nor delete anything 
by accident. It is an absolute freedom which 
does not disappear under any regime. 

And then, there are people who had such 
great things in their own inner universe that 
they refused to stay quiet. They could selfish-
ly keep it a secret, but they decided that the 
minds of others deserve such education. They 
gave up on the their own freedom in order to 
set free all those little stuck universes, which 
were only provided with fake and damaged 
education. They were doomed to physical 
imprisonment, because small people did not 
know that freedom is not about the bars. Olga 
Havel was one of the brave ones as well. Do 
not forget to keep your very own freedom 
next time when you walk through a door with 
Olga´s name on it, and sit down at the desks 
with longing for education. 

Column: opinions of the youth

Do not give up on education –  
your very own freedom!  

On what would have been Olga Havel 80th birthday, Gymnázium Olgy Havlové 
(The Olga Havel Secondary School) arranged a literature competition in Ostrava 
for the best written essay inspired by quotes from Olga Havel. Last year we 
published the winning essay written by Jan Münster from Biskupské gymnázium, 
and here is another essay written by Tereza Macurová which got third place. 

 “Humans build up little caves 
where they want to survive. I do 
not share this illusion. This is 

what I have in common with the 
Underground. It is not enough 
for them to be the owners. They 
are close to us by their will to 
speak up about what must be 
outspoken. Rather than say 

something different, it is better 
to remain silent. They live 

in a community, but each of 
them is a unique, individual 
creature. They share the need 

for more complex, unmediated, 
unchewed knowledge.”

Olga Havel, 1979
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Tereza Macurová, essay author



 When did the ČSOB private bankers' 
fundraising start? 
The first fundraising was held in 2011; back 
then we raised more than 30,000 CZK for a 
hearing aid for 12-year-old Saša.  A year lat-
er it was 42,500 CZK for 5-year-old Nikolka 
and 8–year-old Lukášek. Last year we asked 
the Committee of Good Will (CoGW) to 
help us to find other people who need our 
help. Monika Granja from the CoGW sent 
us four different life stories and we had to 
decide ourselves who we wanted to help. 

 It must have been difficult to choose who 
to support and who not.  
Exactly! I was not able to pick one and let 
the others go. The overall amount needed in 
order to help all of them was too high – more 
than 100,000 CZK! We, the private bank-
ers from the ČSOB Private Banking, raised 
almost 34,000 CZK which only covered one 
third of the amount needed.  

 So you came with the idea that the Christ-
mas fundraising could spread among your 
clients? 
When I returned from the Christmas meet-
ing back to our office in Teplice, I gave my 
colleagues a suggestion. In order to raise the 
missing amount of money, we should try to 
bring this idea to our clients during the up-
coming dinner. They agreed, so I approached 
our clients that they could give someone a 
beautiful present. And I went even further 
and addressed also the clients who could not 
attend the event. 

 And what was the result? 
Success that we had never even hoped for! 
We raised 91,500 CZK from our clients, 
which was added to our private fund, and the 
two amounts together gave a sum of 125,400 
CZK. Therefore, we were able to help all 
four people: 2-year-old Kryštof needed a 

special stroller which cost 71,400 CZK, 
6–year-old František needed additional 23, 
000 CZK for a hearing aid, we also provided 
14-year-old Daniela with the amount of 
5,000 CZK in order to help her buy a wheel-
chair, and 26,000 CZK were given to Renata 
who was in need of a special wheelchair.

 What did it feel like?
We felt very satisfied and we had to thank 
our clients for it. You know, I feel almost 
offended - as a banker, economist, and most 
importantly human being - when I find out 
that insurance covers only a small part of the 
overall cost of one hearing aid for the child 
and his mum, a single parent has no real 
chance to collect the additional 23,000 CZK 
and can´t help her son to hear her voice and 
fully become a part of society. How can our 
society let this happen?  After all the quality 
of a society can be measured by its ability to 
help those who cannot help themselves. 

Our donor

“Charity is the most 
beautiful jewelry”
Says Tomáš Jelínek, Head of the ČSOB (Czechoslovak 
business bank) Office for Private Banking in Teplice. 

And there is one more phrase which Tomáš and one of his friends 
like to mention in connection to this very topic: “Charity should be 
done, not only spoken of.” It sounds sympathetic. And just as sym-
pathetic was the ČSOB private bankers' Christmas fundraising, 
which was held for the third time last year. It was Tomáš Jelínek 
himself who came up with the idea to organize charity fundraising 
among private clients. And the result? Stunning! 

Irena Šatavová
Photo: Tomáš Jelínek's archive

The Good Will card
Tomáš Jelínek also worked on the ČSOB Good Will Card project which will be launched 
this year. “It was actually a coincidence which motivated me to launch this project – I was 
explaining the Moneyback credit card system to one of our clients. With Moneyback, a client 
is sent back a certain amount of money to his account after each payment. The client listened 
to me for a while and then said: “Oh, so if I spend one thousand crowns, the bank will give 
me 10 crowns back? It is not an attractive offer.” And then I realized that if one client finds 
ten crowns unattractive, many clients would be able to collect a nice amount of money which 
could be used for good purposes. The management of the bank supported my idea and now I 
feel like a proud dad whose kid is just about to graduate. 
 The Good Will Card is a contactless debit card which passes 0,6% of each payment to the 
bank´s charity account. The biggest amount of money (26%) will go to children in emergency 
and healthcare, 18% will be used to help seniors, 9% to culture and a part of it also to sports 
and animal protection. ČSOB believes it can give away two million crowns to charity this year.
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Tomáš Jelínek, Head of the ČSOB Office for Private Banking in 
Teplice, and at the same time a man who knows that charity 
is not always just about money. Sometimes pushing forward 
what was stuck is enough...

The meeting of private bankers in November 2012 when their 
fundraising brought 42,500 CZK.             



We thank 
our donors for support 

Thanks

Prepared by: Gabriela Bauer 

ČSOB .......................................1 100 000 CZK
ČSOB Asset Management ..........300 000 CZK
ENAPO OBCHODNÍ a. s. ..........181 500 CZK  
NADACE 
MARTINA ROMANA  ...............150 000 CZK
Deutsche Freunde und Förderer  
der Olga Havel Stiftung .............5 000,00 EUR  
Helena Kryštůfková in memoriam  
of her spouse .................................90 000 CZK  
NADACE BPD PARTNERS  .......50 000 CZK 
PhDr. Jindra Čekanová ..................50 000 CZK  
Miroslav Plíhal ..............................40 000 CZK  
Lenka a Josef Benešovi  ................35 000 CZK
Employee of ČSOB PB .................33 900 CZK
MEGABOOKS CZ, s. r. o. ...........21 000 CZK
RNDr. Milena Nečásková  ............15 000 CZK
VAKUUM PRAHA, spol. s r. o. 15 000 KCZK                                                                        
Pavel Hrabě  ..................................12 000 CZK 
Petr a Libuše Hutlovi  ...................11 000 CZK 
JUDr. Magda Pištorová .................11 000 CZK
Josef Homola ..................................8 000 CZK  
Jan Šembera ....................................6 000 CZK                                                                           

Amount of 20 000 CZK donated by:
AMJ TRADE, spol. s r. o.; MUDr. Michaela 
Baráčková; Josef Dlouhý; Iva Frelová; 
Elsie, Libuše Körnerová; Kamila a Martin 
Kubelíkovi; Prof. Ing. Tomáš Roubíček, DrSc.; 
Ing. Emanuel Šíp; Eliška Schwarzerová 

Amount of 10 000 CZK donated by: 
IZOL CENTRUM-CB s. r. o.; Marie 
Kratochvílová; MUDr. Marie Oršulíková; Jan 
Pacák; Eva Podzimková, Václav Radotínský; 
Diana Sternbergová

Amount of 5 000 CZK donated by:
AISOPOS, s. r. o.; Jiří Cettl; 
Ing. Vladimír Chytrý; Miroslav Hašek;  
Ing. Miroslav Labanič; Marie Lichtágová; 
Marek Loula; Jan Novák; obec Bžany; 
Jarmila Šrámková; Daniela Tamášová; 
TATE International, s. r. o.; Jiří Veselý; 
Hana Vojtová; Mgr. Marek Vosátka;  
Ing. arch. Jaroslav Zima           

     
       

Our donor

 You often meet rich people in your profes-
sion. Do they all think that helping others is a 
natural part of rich people´s lifestyle, or is it 
individual? 
Most of our clients are actively involved 
in philanthropy – it was also proven by our 
survey in 2013. However, they prefer direct 
help, mostly for people in our country. Our 
fundraising was successful mainly because it 
was concrete and transparent, and everyone 
knew to whom, and for what exactly was 
their financial support used. Unfortunately, 
these rich people are often attacked by vari-
ous frauds who just want to get money, not 
to help others. Then it is difficult for our 
clients to identify the “right” requests, and 
they rely strongly on recommendations from 
their friends. 

 Why you are personally involved in helping 
people in need? Do you have any personal ex-
perience with charity or did anything around 
you influence or inspire you strongly?  
I have been active in charity for a long time 
through a public society which supports 
homeless people, orphans or hospices, main-
ly in the Teplice region or in the Ústí nad 
Labem region. I was undoubtedly influenced 
by working as a banker for more than twenty 
years; when I see an opportunity, I try to get 
together those who need help with those who 
can help. However, my experience shows 
that it is not always a question of money – it 
is often enough to push forward what was 
stuck. I hope that on the Day of Judgment, 
when I will be standing in front of Saint 
Peter, he will count it as a good deed.  

“Charity is the most beautiful jewelry”
continuation of Interview with Tomáš Jelínek
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The plea for help 
for 2-year-old 
Kryštůfek who 
needed a special 
stroller which 
cost 71,400 CZK 
and thanks to the 
ČSOB Christmas 
fundraising got it.

Saša, who was supported by ČSOB charitative fundraising in 
2011.                                                          Photo: CoGW archive

Danielka, who was helped by ČSOB fundraising in 2013.
Photo: CoGW archive



Tea at five (December 3rd, 2013)
The guest of the meeting was Ivan 
M. Havel, member of the manage-
ment board at the CoGW, scientist 
and the chief editor for the 
magazine Vesmír (the Universe), 
brother of the former president 
Václav Havel. The aim of the dis-
cussion was to introduce the role 
of the CoGW, its projects, to who 
it helps and who is in charge.

A pre-Christmas meeting at 
Sicily Café
On 17th December 2013, a Christ-
mas meeting was organized for 
employees, volunteers, and friends 
of the CoGW.  It was an informal 
session together with  a theatre 
performance of  a group called 
Refektář and their play “Off-line”.

A significant anniversary of 
Dana Němcová
On 14th January 2014, Dana 
Němcová, the chairwoman of the 
management board of the CoGW 
celebrated her 80th birthday. She 
received congratulations from 
her colleagues at a meeting of the 
management board.

Press conference about the Olga 
Havel Awards
On the occasion  of the 20th anni-
versary of the Olga Havel Awards, 
the CoGW organized on the 20th 
of February 2014 a press conferen-
ce. The participants included 

Dana Němcová, Milena Černá and Jiří Herynek, the winner of the 
Olga Havel Awards 2007 and the member of the Olga Havel Awards 
jury. The producer Jarmila Poláková introduced a new documentary 

Let’s be brave 
enough to accept our-

selves as we really are. 
Let’s not be surprised by 
other people’s mistakes 
and let’s not take them 
into consideration too 

much... It is better to try 
to look for and see the 

good in people…”

A quote from Dana Němcová 
from 2002 

„

Current events

Life of the CoGW
“Olga” which is based on Olga Havel´s life story. The press confe-
rence was covered by our media partners: Česká televize (Czech 
Television), TV Metropol, Český rozhlas (Czech Radio) and newspa-
pers: Pražský deník (Prague Daily), České noviny (Czech News) and 
ČTK (Czech News Agency).

Premiere of the “Olga” 
documentary
The documentary about Olga 
Havel was introduced on the 6th 
of March 2014 at the festival 
Jeden svět (One World). After the 
premiere on the 15th of March, the 
film will be released to cinemas. 

The film was made by the Creative Team which introduced the film 
Občan Havel (Citizen Havel) in 2007. The purpose of the film was 
to describe Olga Havel not only as Václav Havel´s wife, but to cre-
ate a picture of a straightforward and friendly woman who played a 
significant role in society from the 70’s to the 90’s.

The last year for the project 
Kouzelný vrch (Magic Mountain)
Six kids between 9 to 17 from the 
northern part of the Czech Re-
public participated in a two-week 
diagnostic-curative stay at the 
High Mountain Clinic in Davos. 
These children suffer from vari-
ous forms of asthma; they went 
through a complete examination 

of their lungs´ functions and allergies, skin problems and allergic 
reactions. All the spare time was dedicated to rehabilitation, ice-
skiing, walks and ice hockey. The overall costs were covered by the 
Swiss heritage and resources of the Foundation which were directed 
to Magic Mountain. This stay was  the last one  as all the available 
resources for this project have been spent.

Tea at five (February 4th, 2014)
The first Tuesday in the month is 
traditionally dedicated to a Tea 
session, this time with guest Dana 
Němcová, the chairwoman of the 
management board of the CoGW, 
psychologist, dissident, one of the 

first signatories of the Charta 77. Many people  came to the session 
which was moderated  by Jan Stolár. 

Prepared by: Monika Granja
Photo: Karolina Granja, Alex Macciani, Bohdan Holomíček 
and CoGW archive
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During the year 2014, 

the Olga Havel photography exhibition 
will be held at these places:

April Charity Týn nad Vltavou
May The Jiří Mahena Library in Brno, the City Library Rožnov pod Radhoštem
June The Municipal Library of Rájec-Jestřebí, the Municipal Library of Rožnov pod Radhoštem
July The Municipal Library of Poběžovice, Šmidinger´s Library in Strakonice
August The City Hall Spálené Poříčí, Šmidinger´s Library in Strakonice
September  The Municipal Library of Bílina
October  The Municipal Library of Šluknov
November  The Municipal Library of Hulíně
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